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Include details of topic scope, key findings, and any issues for discussion or further investigation 

While safety audits are routine practice in New Zealand, audits of a project’s accessibility for walking and cycling 
are less common. When issues of accessibility are noted in safety audits, they are typically given a ‘minor’ or less 
ranking, which usually means they are not important considerations for the design team. This practice paper 
summarises recent work in Auckland to create a useful and efficient non-motorised user audit process. The 
presentation will cover an insight into some of the challenges faced, the small step change approach taken and 
why, as well as revealing a series of one-page templates as that have been developed to easily undertake this 
audit. Rather than identifying concerns for users from a safety perspective, the intent of this process is to identify 
opportunities to foster more walking and cycling. Early consideration of community demographics also 
encourages project teams to look at the big picture, and consider the needs of all road users throughout the 
project life. As a whole, the process can provide justification for improvements that might otherwise be missed 
opportunities. Collated findings can also inform training needs and process improvements across a road 
controlling authority.      

 
 
 
 
 

Email completed abstract form to glenda@hardingconsultants.co.nz 
One abstract per email please 

mailto:glenda@hardingconsultants.co.nz

