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Rapid growth in Smart Technology and the ability to capture Big Data is rapidly changing the approach to urban 
development and the expectation of the ever expanding urban population. It’s intelligent application leads to fact-

based management, which enables insight and opportunity to make decisions and lasting changes in ways that 
weren’t considered possible just a few years ago. You could say that education, experience and good judgement 
is fast giving way to this new electronic fabric. Optimising resources is particularly relevant for cities because of 
its impact on ‘liveability’, connectedness and resilience. There is no doubt that urban society development will 

incrementally, or possibly at speed, integrate services like energy supply, water, transport – the list goes on – 

improving services and delivering cost efficiencies. As the benefits of harnessing these technologies are realised, 
by both the public and private sector, organisations are struggling to determine what opportunities exist, let alone 
what they might benefit from. Will this rate of change continue to escalate? How should we respond? Or should 
we leave it to our children?  
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